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If you need any more advice about using electricity
and gas efficiently, you can call our Energy Efficiency
Helpline free on 0800 02 22 20. All advice and
literature is free of charge.

Introduction
This booklet tells you how to use electricity and gas more efficiently
in your home. You can make savings on your energy bills and do your
bit to help the environment, without reducing the level of comfort
and convenience in your home. If you are having problems paying
your energy bill, you may benefit from energy efficiency advice.

If you would like more information on any of the services described in
this booklet, please contact us. All customer service staff have been
trained on the services described in this booklet and will do
everything they can to help.
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Our service to you booklets
We want to ensure that all our customers are treated fairly and
receive a service that meets their needs. The following booklets
are available:

• Paying for gas and electricity

• Prepayment meters

• Using electricity and gas efficiently in your home

• Warm Response Service

• Free gas safety checks

• Visiting your home

If you ask us, we will send you any of these booklets in large print,
in Braille, on CD or in another language.




