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the compan es who have taken part n the 3rd Corporate Respons ty 
Index shou d be app auded for the r comm tment to embed CSR nto the
compan es and for the r w ngness to be pub y ranked. I am de ghted 
that so many compan es cont nue to support the CR Index. 

It s a s gn cant undertak ng that s underp nned by a very r gorous rev ew 
process - so the compan es are a show ng true eadersh p by part pat ng 

s espec y p eas ng to have reta ned 75% of ast year’s part pants. 

th an overa average score of 80% the Index aga n shows the very h gh 
standards that many are reach ng. It has become very compet ve w th a 

gh proport on of new entrants and w th movement r ght across the board. 

Th s summary prov des an overv ew of some of the year-on-year changes 
n performance across the Index. It p aces focus on what we ca
“Outstand ng performance” – stat st ca y any area n the Index where 
compan es score more than 95%, where management systems are robust 
or where mprovement on env ronmenta and soc ssues has been 
demonstrated over a number of years. We do th s s mp y to recogn se and 
record the fact that regard ess of the r re at ve pos on ng each company 
has a un que story to te th pockets of outstand ng performance. I hope, 
n the com ng weeks, compan es take the opportun ty to te the r own story. 

The CR Index mportant because t g ves us the opportun ty to get our 
key message across to as w de an aud ence as poss e wh ch s that 
“bus ness s ser ous about be ng respons ts operat ons and that 

shes to operate w th ntegr ty and honesty and to adopt the h ghest 
poss e standards of bus ness conduct”. I th nk the h gh standards set by 
the part pants n the Index are testament to th s. 

Julia Cleverdon, Chief Executive, Business in the Community 
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