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All the companies who have taken part in the 3" Corporate Responsibility
Index should be applauded for their commitment to embed CSR into their
companies and for their willingness to be publicly ranked. | am delighted
that so many companies continue to support the CR Index.

It is a significant undertaking that is underpinned by a very rigorous review
process - so the companies are all showing true leadership by participating
- it is especially pleasing to have retained 75% of last year’s participants.

With an overall average score of 80% the Index again shows the very high
standards that many are reaching. It has become very competitive with a
high proportion of new entrants and with movement right across the board.

This summary provides an overview of some of the year-on-year changes
in performance across the Index. It places focus on what we call
“Outstanding performance” — statistically any area in the Index where
companies score more than 95%, where management systems are robust
or where improvement on environmental and social issues has been
demonstrated over a number of years. We do this simply to recognise and
record the fact that regardless of their relative positioning each company
has a unique story to tell with pockets of outstanding performance. | hope,
in the coming weeks, companies take the opportunity to tell their own story.

The CR Index is important because it gives us the opportunity to get our
key message across to as wide an audience as possible which is that
“business is serious about being responsible in its operations and that it
wishes to operate with integrity and honesty and to adopt the highest
possible standards of business conduct”. | think the high standards set by
the participants in the Index are testament to this.

Julia Cleverdon, Chief Executive, Business in the Community
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