
Electricity new connection process
The following chart illustrates the process for setting up a new electricity connection
and responsibilities with each party. Please follow the guidelines under ‘customer’.

Customer npower Timescale

Your meter(s) installed. 
If you have any further questions on your new connection 

please call us on 0870 161 1155†

npm2564/M4370/04.05

Power Connections
For more information on how npower can design and
install your electrical connections please contact our team
on 0121 541 2783† or email
powerconnections@npower.com

Provide customers 
with a proposal for
supply of electricity

npower appoints meter
operator, data collector

and data aggregator

Meter operator will
provide installation date

of 10 working days

3 Days*

3 working days*

2 Days*

10 Working Days*

npower accepts customer
offer and return counter

signed copy. Send off
MPAN registration

details to local MPAS

Offer to accept 
proposal and return 
two signed copies

Ensure site is ready for
metering and provide

access

Contact your local
distribution company to

arrange new
supply/upgrade to supply

Complete attached new
connection/upgrade

form and send to npower

*All time scales are approximate.
† Telephone calls may be monitored and recorded for security and quality control.
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